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BACKGROUND INFORMATION

Since July 1992 MHH Engineering (Now Gedore Torque Ltd) have been supplying Torque products with dated Certificates
of Calibration. These have been well received by many Customers, as it enables them to comply with Quality Standard 1SO
9001.

DISTRIBUTOR STOCKING POLICY

All good Gedore Torque Ltd Distributors carry adequate stocks of our products, but occasionally when stock rotation policy
has not been strictly adhered to, the case arises whereby a customer is in receipt of a Certificate of Calibration that is
dated some months prior to their purchase of the tool.

However, it is our view that provided the tool has been kept in a good, unused condition by the Distributor then the
“effective date” from which to calculate the interval of confirmation (re-calibration) is the date of purchase by the
customer.

Accordingly, when this situation arises, we are suggesting to Distributors that they supply an additional Certificate, to the
Gedore Torque LTd tool Certificate, stating that the tool has been kept in a good, unused condition whilst in the
Distributors care, and therefore, the effective date from which to calculate the interval of confirmation (re-calibration) is
the date of purchase by the Customer.

The following wording is suggested for the Distributor’s Certificate to be reproduced on the Distributor’s headed
notepaper:

Dated Calibration Certificates

Gedore Torque Ltd products are manufactured to exacting Standards and each tool is critically checked and
calibrated upon completion.

All Certificates of Calibration issued by Gedore Torque Ltd and supplied with each product are dated and
traceable to National Standards.

We, ... (Distributors Name), hereby additionally certify that this tool has been kept, unused and sealed, in
its original box, under conditions not likely to cause deterioration whilst in our care, and that we operate a
strict policy of “first in, first out” stock rotation.

We are therefore authorised by the Manufacturer to advise our Customers that the period from which to
calculate the interval of confirmation (re-calibration) is the date on which we sold the product; see date
below.

For your further guidance all Tools manufactured by Gedore Torque Ltd have the Month and Year of
manufacture printed on the box end labels.
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